My child has an IEP, who do I contact
when I have questions?

Sometimes it is frustrating to know who to call when your child has IEP services and you have questions.
Here is a general guide to help you navigate school personnel.

If your child has a related services only IEP (such as Speech and Language, Occupational Therapy, or
Physical Therapy):

» Call/email your child’s homeroom/general education teacher to find out the schedule, service
provider’s name, etc.

If your child has academic goals and/or related services (such as Speech and Language, Occupational
Therapy, or Physical Therapy):

» Call/email your special education teacher who is the liaison for your child. The liaison is the
person who provides the most service for your child and works to coordinate the information
from the related service providers.

If you have concerns/questions/information you wish to share about your child:

» Call/email your special education teacher, general education teacher, or the service provider
directly.

If you have concerns about compliance issues that have not been resolved with the teachers or related

service providers:

> Contact your Team Facilitator

If you have expressed your concerns regarding staff or other issues and have not received satisfaction:
» Contact your building principal

If you have not resolved special education issues at the building level, and I have spoken with the

principal:

» Contact the Director of Special Education



